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IF YOU HAVE ANY FURTHER QUESTIONS
FEEL FREE TO CONTACT AMY ANYTIME:

AMY@NINTHHOURPHOTOGRAPHY.COM
404.797.2009

WWW.NINTHHOURPHOTOGRAPHY.COM

1. What is your style?

Ninth Hour Photography is made up of a photojournalistic and
modern approach. We have our style, but also want to include
yours.

2. What is your photo editing philosophy?

We prefer to keep your photos as natural as possible and
stay away from the current editing trend. If there is something
specific that you want, we are willing to work with you.

3. What kind of input can we have on the direction of
the shots?

It is your wedding; therefore you will have complete control.
We will discuss this with you and have it worked out before the
day of the wedding. If you are unsure of what you would like,
we will have plenty of ideas.

4. Are you the wedding photographer who will
actually take our pictures?

Ninth Hour Photography is made up of two photographers.
Michael is the primary photographer and Amy is the assistant.
Both shoot photos and both are experienced.

5. How many other events will you also photograph
that weekend?

We only commit to one wedding per weekend so that we can
give you are undivided attention.

6. What kind of equipment will you bring with you?
We shoot digital with Nikon camera and assorted lenses. We
always travel with a backup camera for different styles of
pictures and for the assurance of the photographer and the
client.

7. Do we have full rights to the DVD of images?

You will have full rights to the images on your DVD.

8. Will there be backup equipment available?

We always travel with a backup camera for different styles of

pictures and for the assurance of the photographer and the
client.

9. Can other people take photos while you are taking
photos?

The quality of your images is the most important to us. We
are happy for others to take photos although if we feel that it is
interfering with the quality of your photos, we will ask them to
pause momentarily.

10. Should our event last longer than scheduled, will
you stay? Will there be an extra charge?

Each package states the number of hours included. The A
la carte section has an option for extra hours with an hourly
charge.

11. What attire will the photographer wear?

The photographer will be dressed professionally in dark
clothing as to blend in during the ceremony and reception.

12. How long after the event will the proofs be
ready?

Your online image gallery will be available two weeks after
your wedding. Please allow 4 weeks for your DVD of images
and photo books to be delivered.

13. What type of album designs do you offer?

There is a description of each album offered in the A la carte
section of our pricing page.

14. What type and how much assistance can we
provide in planning your album?

You will have the opportunity to choose your album design
and choose the photos to be put into your album. If you would
rather us choose the photos for you, we are happy to do that.

15. How would you describe your working style?

We like to meet with you and communicate with you
beforehand so that we can be as discrete as possible on the
day of your wedding. We like to have a contact person to go
to (mother, bridesmaid, family member) if extra communication
iS necessary.
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16. What do you think distinguishes your work from
that of other photographers?

Ninth Hour Photography was born out of a love for art, design,
and creativity. We love to tell the story of wedding days and
produce images, books, and memories that are authentically
beautiful. We are not simply looking for one perfect shot,

but a series of shots that captures the moments that might
otherwise have been lost.

17. What information do | need to provide you before
the wedding day?

We will meet with you to go over necessary information.
Below is a link to the paperwork we will need before the
wedding day.

18. If my wedding site is out of your area, do you
charge a travel fee and what does that cover?

Anything within 60 miles of Midtown Atlanta is included in the
price. Contact us with your location and we will come up with
a reasonable travel budget.

19. Have you ever worked at my wedding site before?
If not, do you plan to check it out in advance?

We always visit the wedding sites in advance so that we are
comfortable with the layout. We like to plan ahead for the
wedding photos.

20. What time will you arrive at the site and for how
long will you shoot?

Each package specifies a certain number of hours we will
shoot. When we meet to discuss specifics, we will define a
schedule.

21. Can | customize a package based on my needs?

If you do not see a package that fits your needs, please
contact us to design the perfect package for you.

22. Do you include engagement photos in your
packages?

Most of our packages include engagement photos. If the
one you choose does not, you can purchase an engagement
session separately.

23. Do you provide retouching, color adjustment or
other corrective services?

Basic color adjustment is included in the package price.
Please see our a la carte section on the pricing page for
options for other corrective services.

24. What is the ordering process?

Your online image gallery will be available two weeks after
your wedding. We will send you instructions via email on how
to view and purchase them.

You will choose the album that you would like prior to the
wedding day and shortly after your wedding, you will be
contacted via email to select the photos for your album.

All packages include a DVD of images that you are able to
reprint as you choose.

25. When will | receive a written contract?

You will receive a written contract once we have your deposit
(50% of total payment).

26. How much of a deposit do you require and when
is it due? Do you offer a payment plan?

50% of the total is due when you choose to book Ninth Hour
Photography. This will secure the date and ensure that we
will not book anything else on that weekend. The deposit is
non-refundable. The remaining 50% is due seven days prior
to the wedding.

27. What is your refund/cancellation policy?

If the client cancels, the deposit (50% of the total payment)

is non-refundable. That amount may be used towards other
photography services through Ninth Hour Photography (family
portraits or wedding on another date if available).



